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Dear Shareholder,
It is a privilege to be writing to you as Burberry’s Chief 
Executive Officer.

Burberry is a unique British brand and business that 
I have long admired. It has extraordinary history 
and heritage, iconic products and house codes, and 
strong culture and values. I am very proud to have the 
opportunity to lead the Company in the next phase of 
its development.

Having closely followed Burberry’s journey over the past 
few years, I have been impressed by the progress that 
has been made. The Company has laid out a clearly 
defined strategy to elevate the brand, product and 
customer experience to true luxury status and taken 
some challenging but important commercial actions 
to achieve this ambition, including a relentless focus 
on full-price sales. At the same time, Burberry has 
continued to be a force for good, leading the industry 
in luxury’s transition to net zero and supporting 
communities in need.

As Chief Executive Officer, I fully intend to build on these 
strong foundations as we focus on accelerating growth. 
The ambition to be a true luxury brand remains 
absolutely the right strategic positioning for Burberry. It 
will create the most desire and value for the brand, and 
ultimately the most sustainable and profitable business. 
Under my leadership, Burberry will continue to go the 
extra mile in terms of environmental and social 
responsibility, guided by our purpose and values.

Since joining in mid-March, my immersion into the 
business has left me even more excited about the 
opportunity that lies ahead. The quality and commitment 
of our people are second to none and we have a strong 
platform from which to grow faster. I look forward to 
updating you on my plans to do so at our Interim 
Results in November.

Jonathan Akeroyd
Chief Executive Officer

“THE AMBITION TO 
BE A TRUE LUXURY 
BRAND REMAINS 
ABSOLUTELY THE 
RIGHT STRATEGIC 
POSITIONING FOR 
BURBERRY.”
JONATHAN AKEROYD, 
CHIEF EXECUTIVE OFFICER
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