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1. EXECUTIVE SUMMARY

The challenges posed by the climate crisis, water security, and biodiversity loss are significant for
both businesses and society. Our success in fulfilling our climate and environmental commitments
over the years will determine the long-term success of our business. Our Chemical Management
Programme supports Burberry’s goals of embedding sustainable manufacturing and protecting
nature. Our approach to sustainable chemical management is to eliminate hazardous chemicals from
our supply chain and drive systemic change across the industry. By actively engaging with the Zero
Discharge of Hazardous Chemicals (ZDHC) Foundation, our luxury peers, third-party suppliers and
external chemical experts Burberry contributes to driving industry-wide transformation aimed at
eliminating unwanted chemicals and preventing their release into the environment. These initiatives
demonstrate our dedication to protecting people and the planet, mitigating risks and potential adverse
impacts throughout our supply chain and beyond.

This report details the outcomes of effluent testing carried out by Burberry's supply chain partners
who conducted wastewater analysis during the testing rounds of October 2023, April 2024 and
October 2024.! By comparing data from this analysis to previous testing, the results indicate
continuous improvement in aligning with the Zero Discharge of Hazardous Chemicals Wastewater
Guidelines (ZDHC WWG).2

During the testing rounds, Burberry's supply chain conformance to the ZDHC WWG Manufacturing
Restricted Substances List (MRSL) parameters was 98.7% for October 2023 alone and 98.8% for
April and October 2024. Moreover, 96% of the conventional parameters met the minimum
wastewater guidelines requirements and heavy metals achieved a conformance rate of 99.7%.3

IThese results reflect production of the full facility not only for Burberry production.
2 7DHC Wastewater Guidelines

3MRSL and heavy metal adherence is analysed for all manufacturing facilities, whereas Conventional parameters, including anions is
applicable to manufacturing facilities with DIRECT discharge during the period under study.
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https://www.roadmaptozero.com/output#guidelines

2. INTRODUCTION

We are committed to eliminating hazardous substances from our manufacturing value chain to
ensure the safety of our people, planet, and products. Our Chemical Management Programme is in
line with the ZDHC Roadmap to Zero framework. Burberry MRSL* prohibits all Perfluoroalkyl and
Polyfluoroalkyl Substances (PFAS) in addition to the ZDHC MRSL. We are implementing the ZDHC
Supplier to Zero (S2Z) programme across our value chain to ensure that the best practices in
sustainable chemical management are adopted. Moreover, we monitor the conformance through
rigorous product and effluent testing: our product is tested against our Product Restricted Substances
List (PRSL)> whilst effluent is tested against the ZDHC WWG.

Wastewater testing is pivotal in monitoring the potential use of these unwanted substances in the
manufacturing of Burberry products. Our partners are required to conduct effluent testing twice a
year (prior to the end of April and October) at a ZDHC-accredited laboratory, following the ZDHC
WWG. The results of these tests must be disclosed on the ZDHC Gateway,® a global online platform
used to register and share chemical management performance data against the ZDHC guidelines. By
adopting a globally unified standard, wastewater testing encourages continuous improvement in the
overall quality of wastewater management within the industry.

Supply chain partners are expected to implement the ZDHC WWG, and this report presents the latest
data disclosed on the ZDHC Gateway (October 2023, April 2024 and October 20247 testing rounds.
Hereafter referred as ‘reporting period’). This report also monitors performance trends since the
ZDHC WWG was established in October 2017, identifying areas for improvement. In the event of
non-conformities to the ZDHC WWG, partners are required to perform a Root Cause Analysis, create
a Corrective Action Plan, and share their findings on the ZDHC Gateway and with Burberry.

Comprehensive testing data from supply chain partners for the reporting period is publicly available
on our Codes and Policies page (Environment/Chemical Management).

3. METHODOLOGY

Wastewater analysis is conducted following the ZDHC WWG 2.1 methodology,8 using the parameters
specified in Appendix 1. The sampling and reporting procedures are carried out by ZDHC Approved
Laboratories. The ZDHC WWG is applicable to wet processing facilities who generates an average
daily effluent over 15 m3/day.

4 Burberry MRSL

5 Burberry PRSL

6 ZDHC Gateway

7 All tests performed from the 15t of May to the 315t of October are included in the October testing rounds, whereas the tests performed from
the 15t of November to the 30th of April are included in April testing round.

8 n September 2024, the ZDHC published the recent WWG Version 2.2, and this will come to effect from April 2025 wastewater testing round.
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https://www.burberryplc.com/content/dam/burberryplc/corporate/documents/impact/impact-documents/burberry-product-restricted-substances-list-2024.pdf
https://www.burberryplc.com/content/dam/burberryplc/corporate/documents/impact/impact-documents/burberry-product-restricted-substances-list-2024.pdf
https://www.burberryplc.com/impact/codes-and-policies
https://www.burberryplc.com/content/dam/burberryplc/corporate/documents/impact/impact-documents/Burberry-Manufacturing-Restricted-Substances-List.pdf
https://www.burberryplc.com/content/dam/burberryplc/corporate/documents/impact/impact-documents/burberry-product-restricted-substances-list-2024.pdf
https://www.zdhc-gateway.com/

4. TREND ANALYSIS

4.1 Data Overview

83 facilities participated in the October 2023 effluent testing round, and 88 and 85 facilities
participated in the April and October 2024 testing rounds respectively (Figure 1). These test reports
have been uploaded and disclosed on the ZDHC Gateway, in accordance with the ZDHC WWG.
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Y From April 2023 testing round daily effluent discharge applicability criteria was introduced

Since the launch of the ZDHC effluent testing program in 2017, the highest level of participation
from Burberry partners was observed in April 2024, with 88 reports published on the ZDHC
Gateway. This was achieved due to enhanced engagement with supply chain partners, reach of
ZDHC in the industry and collaboration with peers.

76% of Burberry products® were processed at facilities that participated in the ZDHC effluent testing
programme in the reporting period with an improvement of 6% compared to the previous reporting
period.

Figure 2 provides an overview of participation categorized by facility type (textile or leather) and
direct!© or indirect discharge!' in the reporting period.

9The percentage of product delivered by each Direct Raw Material Supplier is equally distributed among its Wet Processors.
10 Reference: Glossary, definition of direct and indirect facility
11 Reference: Glossary, definition of direct and indirect facility
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In the reporting period, 77% of the facilities that participated were in Europe, while 23% were in
Asia (Figure 3).

Asia, 23%

Europe, 77%

4.2 7DHC MRSL Parameters

To evaluate adherence to the ZDHC Wastewater Guidelines within Burberry's supply chain, a
summary of test reports from participating facilities is provided below.

The supply chain showed a 98.7% overall conformance rate with the MRSL wastewater parameters
in October 2023 round and the result is based on the analysis of 18721 analytes tested. In April and
October 2024, overall MRSL conformance rate is 98.8%. This result is derived from the analysis of
a total of 38788 analytes tested.
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In the reporting period, no traces of Carcinogenic Dyes, Disperse Dyes, Dyes — Navy Blue Colourants,
Glycols and UV absorbers were found in the wastewater samples, showing full adherence to the
WWG MRSL requirements.

Moreover, the detections of Anti-microbials & Biocides, APEOs/APs, Chlorobenzenes, Chlorophenols
and PAHs were marginal. APEOs/APs and Chlorobenzenes show continuous improvements over the
last years (refer Figures 5 and 6), and this indicates an increased use of more sustainable chemicals.

VA and

FEigure 6: Chlorobenzene conformance over
the years

Figure 5: APEOs/APs conformance over the

In 2024 testing rounds, lowest MRSL conformance demonstrated in VOCs (92.2%) followed by
Halogenated Solvents (94.8%), Flame Retardants (96.6%), PFCs (97.4%) and Other/Miscellaneous
chemicals (97.4%).
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