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INTRODUCTION 

DIVERSITY IS THE UNIQUE 
PERSPECTIVES AND DIFFERENCES 
WE BRING TO BURBERRY AND 
SHARE ACROSS THE WORLD 

INCLUSION IS CREATING A 
CULTURE THAT CHAMPIONS THESE 
DIFFERENCES AND NURTURES 
A SENSE OF BELONGING 

EQUITY IS CREATING FAIR ACCESS 
TO OPPORTUNITY AND  
ADVANCEMENT FOR EVERYONE

At Burberry we recognise the importance 
of a commitment to promoting a sense of 
belonging, valuing diversity and creating 
an equitable and inclusive culture for all. 

Our policy provides a global standard 
for how we can foster an inclusive 
environment that encourages diverse 
capabilities, skillsets and mindful allies. 
Through diverse talent and perspectives, 
we will cultivate creativity, enable 
innovation, and overcome blind spots and 
biases. 

SCOPE 
The Burberry Diversity, Equity and 
Inclusion (DE&I) Policy is global and 
applies to everyone working at Burberry 
including permanent and temporary 
employees, contractors, consultants and 
3rd party partners working on site. It also 
applies to all applicants seeking 
employment with Burberry. 
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OUR 
COMMITMENT 

WE ARE ALL RESPONSIBLE FOR 
MAKING SURE THIS POLICY AND 
THE PRINCIPLES OUTLINED ARE 
EMBRACED, ADHERED TO, AND 
UPHELD ACROSS OUR BUSINESS. 

WE ARE COMMITTED TO BEING 
A WORLD-CLASS EMPLOYER 
WHERE ALL COLLEAGUES CAN 
DEVELOP THEIR FULL POTENTIAL 
IRRESPECTIVE OF THEIR: RELIGION 
OR BELIEF; GENDER; GENDER RE- 
ASSIGNMENT; GENDER IDENTITY 
OR EXPRESSION; AGE; SEXUAL 
ORIENTATION; DISABILITY; 
MENTAL HEALTH; MARITAL OR 
CIVIL PARTNER STATUS; 
PREGNANCY OR MATERNITY; 
PART-TIME/FIXED-TERM WORK; 
ETHNICITY; RACE; NATIONAL 
ORIGIN; MILITARY OR VETERAN 
STATUS; OR SOCIO-ECONOMIC 
STATUS, TOGETHER WITH 
ANY OTHER CHARACTERISTIC 
PROTECTED BY LAW (TOGETHER, 
WE CALL THESE “PROTECTED 
CHARACTERISTICS”). 
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TO DO THIS, WE WILL: 
- Promote diversity, inclusion

and belonging across our entire
organisation, in all locations.

- Adhere to the principles of inclusion
and fairness for all our people and
have zero tolerance for all forms of
discrimination, harassment
and bullying.

- Ensure skills and experiences are the
only basis for recruitment, access
to development opportunities and
promotion decisions.

- Create a workplace based on mutual
respect for everyone and continue
to build a culture that values the
skills and creativity brought by every
individual.

- Make any reasonable adjustments
or accommodations for those with a
disability.

- Value and reflect the full diversity
of our colleagues, communities,
suppliers, partners, clients and
customers.

- Make certain our actions are aligned
to, and support our values, leadership
behaviours and our Purpose

- Protect against any retaliation
following a complaint made of
discrimination, harassment or
bullying.

- Cultivate a culture that educates
all colleagues to learn to listen and
become allies.

We are committed to continue to 
listen and learn from one another 
and our communities, to ensure we 
are perpetuating inclusivity and 
representation across the organisation. 

It is also each and every person’s 
responsibility to comply with the policy, 
to ensure an inclusive environment 
that encourages and fosters diverse 
capabilities, skill sets and being mindful 
allies. Should employees breach this 
policy they may be subject to appropriate 
disciplinary action by Burberry, up to and 
including dismissal. 
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HOLDING 
OURSELVES TO 
ACCOUNT 

WE ALL HAVE AN OBLIGATION TO 
ENSURE THAT THE PRINCIPLES IN 
THIS POLICY ARE UPHELD, AND TO 
SPEAK UP IF WE SEE BEHAVIOUR 
WHICH IS NOT IN-LINE WITH 
THESE. WE WANT TO ENCOURAGE 
ANYONE WHO BELIEVES THAT 
THESE VALUES ARE NOT BEING 
MET TO RAISE THEIR HAND, USING 
OUR STEPS TO RESOLUTION 
FRAMEWORK. 

EARLY RESOLUTION 
If you see behaviour which is 
inconsistent with this policy, and you 
feel comfortable doing so, we 
encourage you to explain your 
concerns as soon as possible to the 
person responsible. Often, until 
feedback is given, a person may be 
unaware that their behaviour is 
inappropriate. In most cases, quick 
and respectful feedback can lead to 
an early resolution. You could also talk 
to your leader, your HR Business 
Partner or a member of the DE&I 
team to discuss how best to resolve 
the concern. 

RESOLUTION QUESTIONNAIRE 
If early resolution does not resolve the 
issue, or is not appropriate, either 
because of the seriousness of the 
concern or because you do not feel 
comfortable raising it, you can 
complete a Resolution Questionnaire 
which will help us understand the issue 
and work out the best course of action 
to resolve it. You might also want to 
speak to your leader, your HR Business 
Partner or a member of the DE&I team. 
More information about how we resolve 
concerns at Burberry is available on the 
Resolution Hub. 

Our formal resolution process will be 
followed for serious allegations of 
discrimination, harassment and bullying 
and we will ensure the situation is 
handled appropriately and sensitively. 
We commit to take appropriate action 
where required and provide support to 
all concerned. 

Anyone raising a concern will be protected 
from retaliation. We will not tolerate any 
retaliation against anyone who reports 
a breach of this policy and/or who 
participates in an investigation about a 
breach of this policy. 
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https://burberry.sharepoint.com/sites/ResolutionHub




DEFINITIONS DISCRIMINATION 
Discrimination may be direct, where 
someone is treated less favourably 
because of a Protected Characteristic 
(e.g. rejecting a job applicant because of 
their religious views or because of their 
sexual orientation), or indirect, where a 
practice which applies to everyone has 
a more significant, unjustified impact 
on people with a particular Protected 
Characteristic. 

HARASSMENT 
Harassment is unwanted conduct which 
has the purpose or effect of causing 
humiliation, intimidation, offence, 
distress or other detrimental effects. 
The conduct may be physical, verbal or 
non-verbal. 

Examples of Harassment may include: 
- Physical contact – ranging from

touching to serious assault, gestures,
intimidation, aggressive behaviour.

- Verbal conduct – unwelcome remarks,
suggestions and propositions,
malicious gossip, inappropriate jokes
and banter, offensive language.

- Non-verbal conduct – may be
distributed by email, social media,
letter, text messages etc; may be
offensive literature or pictures,
graffiti and computer imagery;
may also include non-cooperation,
exclusion or isolation from social
activities.

Harassment may not necessarily be 
intentional: it is the impact of the 
behaviour rather than the intent that 
determines whether harassment has 
occurred. Behaviour directed at one 
person may also harass others who 
witness the behaviour. A single incident 
can constitute harassment if it is 
sufficiently serious. 
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BULLYING 
A repeated mistreatment of one or more 
people. It is abusive conduct which may 
include: 
- Verbal abuse, for example ridiculing

or demeaning others, or
- Threatening, intimidating or

humiliating behaviours (including
non-verbal), or misuse of power, or

- Work interference – sabotage – which
prevents work from getting done,
for example excessive supervision
or unjustifiably excluding colleagues
from meetings or communications.

It can be carried out by individuals, or by 
groups (sometimes known as “mobbing”). 
Legitimate, reasonable and constructive 
criticism of someone’s performance or 
behaviour, or the giving of reasonable 
instructions, do not amount to bullying. 

RETALIATION 
An act of reprisal because someone has 
raised a complaint of discrimination, 
harassment and/or bullying; or because 
they have participated in a workplace 
investigation. 

CHARACTERISTIC 
A feature or quality belonging typically to 
a person, serving to identify them. 

LGBT 
Lesbian, Gay, Bisexual, Transgender. 

SEXUAL ORIENTATION 
A person’s sexual identity in relation to 
the person which they are attracted to. 

GENDER IDENTITY 
The internal perception of one’s gender, 
and how they label themselves, based 
on what gender they want to identify 
themselves with. 
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SOCIAL CLASS 
A division/groups of people within 
a society with similar social and 
economic status. 

BIAS 
The action of supporting or opposing a 
particular person or thing in an unfair 
way, due to allowing personal opinions 
influence your judgment. 



MONITORING AND REVIEW 
This policy does not form part of any employee’s contract of employment. 

Burberry reserves the right to amend any policies or procedures outlined within 
this policy as deemed appropriate (including, but not limited to, changes 

required to comply with local legal or regulatory requirements) and any decision 
to do so will be made entirely at Burberry’s discretion. 

This policy will be reviewed and may be amended at any time. 

9 


	INTRODUCTION
	SCOPE

	OUR COMMITMENT
	TO DO THIS, WE WILL:

	HOLDING
	WE ALL HAVE AN OBLIGATION TO ENSURE THAT THE PRINCIPLES IN THIS POLICY ARE UPHELD, AND TO SPEAK UP IF WE SEE BEHAVIOUR WHICH IS NOT IN-LINE WITH THESE. WE WANT TO ENCOURAGE ANYONE WHO BELIEVES THAT THESE VALUES ARE NOT BEING MET TO RAISE THEIR HAND, U...
	EARLY RESOLUTION
	RESOLUTION QUESTIONNAIRE

	DEFINITIONS
	DISCRIMINATION
	HARASSMENT
	BULLYING
	RETALIATION
	CHARACTERISTIC
	LGBT
	SEXUAL ORIENTATION
	GENDER IDENTITY
	SOCIAL CLASS
	BIAS
	MONITORING AND REVIEW




